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SuperShoes.com 

EXCHANGES & RETURNS 
Super Shoes constantly  strives to provide you with the best products; 

however, we realize that certain items just don't  always work out. 

That's why we have a quick and  simple return and  exchange policy. 
 

EXCHANGES 

If you would like to exchange your unworn product for another  size or style, 

first complete the Exchange/Return Form.  Next take your product to your 

local  UPS, FedEx, or USPS office and  ship to the Returns Department at the 

address listed below.   Please make  sure to keep a copy of the package's 

tracking number for your own personal  records.* 

You can also exchange your products at any of our Super Shoes stores. 

Please keep in mind  that our online inventory may  differ from our in-store 

inventory. 

 
RETURNS 

Super Shoes will issue a  full refund  for unworn  products when  returned 

accompanied by  a  receipt within 60  days  of  the  order  date.    Simply 

complete the Exchange/Return Form and take your product to your local 

UPS,  FedEx, or USPS  office and  ship to  the  Returns Department at  the 

address listed below.   Please make  sure to keep a copy of the package's 

tracking number for your own personal  records.   Upon receipt of your 

package, Super Shoes will issue a full refund to the credit  card  with which 

you originally paid for the product.* 

 
If you  believe you have  a defective product please  complete the 

Exchange/Return Form and follow the EXCHANGES shipping instructions 

above. 

 
You may  exchange/return products at any Super Shoes store 

 
Super Shoes Customer Service 

Returns Department 

601 Dual Highway 

Hagerstown, MD, 21 7 40 

1.866.842.7510 

customerservice@supershoes.com 

 
* All returns and  exchanges are subject  to approval by a qualified Super 

Shoes Employee.   Super Shoes cannot provide refunds or exchanges for 

worn products. 
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